Amtrak Cascades Ridership in the Eugene — Portland Corridor 
Trains Operated Under Contract for the Oregon Department of Transportation 


< < 
wy RY 
w> & 


Jan to Mar 2021 

Ridership continues to recover month over month, with a significant increase from February to 
March, at 42%. 

Oct to Dec 2020 

October to December 2020 ridership decreased year-over-year as compared to the same period 
in 2019. Ridership decreased 77.3% for October 2020, 79.8% for November 2020, and 82.4% for 
December 2020 compared to the same time period in 2019. Ridership was beginning to recover 
in October and November until a two-week freeze was issued to slow the spread of COVID, 
followed by an additional two-week restriction in December, both of which led to reductions in 
ridership. The reduced level of service will continue with a single roundtrip at 50% until 
conditions allow for increased frequency of service. 
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Jul to Sept 2020 - July to September 2020 ridership decreased year-over-year as compared to 
the same period in 2019. Ridership decreased 83.8% for July 2020, 83.1% for August 2020, and 
80.7% for September 2020 compared to this same time period in 2019 due to the impacts of 
COVID-19. In May, ridership began to increase, and continued to steadily climb through July and 
August 2020, with a decrease in September. Decreases in ridership in September are typical with 
the end of summer. The service is anticipated to continue with the single roundtrip at 50% 
capacity to provide our passengers with safe and reliable services. 

Apr to Jun 2020 - Ridership decreased year-over-year as compared to April and June 2019. 
Ridership decreased 94.4% for April 2020 and 90.8% for May 2020, and 84.0% for June 2020 
compared to June 2019 due to the impacts of COVID-19. As a result of this decline in ridership, 
ODOT and WSDOT agreed to reduce service to one daily roundtrip between Eugene and Seattle. 
In May, ridership began to increase slightly. 





Amtrak Cascades Ridership in the Eugene-Portland Corridor 


TRAINS OPERATED UNDER CONTRACT FOR THE OREGON DEPARTMENT OF TRANSPORTATION 
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